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Your seat is secured only when a full payment has been made. Your booking would be
cancelled if we didn’ treceive the balance before the departure day. Changing the date of
the day tour, must be conducted 10 days prior the departure (conditions apply). The tour fee
is not refundable and not transferable in any circumstances. The price includes GST, Excludes
personal expenses, dinning expenses, travel insurance and the tips $5 per person for the tour
guide. Additional 2.5% surcharge applies to all payment by Credit Cards. The tour guide usually
speaks Mandarin or Cantonese Chinese. The size of vehicle will depend on the number of
passengers, varying from 7 to 57 seats. Please arrive at the pickup point on time. Our tours will
departure without late passengers and there will be no refund for them. Our company strongly
recommends purchasing travel insurance. We make all arrangements for the tours upon the
express condition that it shall not be reliable for any injury, damage, loss, accident, delay or
any irregularity, which may be occasioned either by reason or of any defect in any vehicle,
vessel or aircraft, or through the acts of default of any company or person engaged in convey-
ing the passengers, any carrying out of arrangements of the tours. Grandcity keeps the right to
alter the itinerary without notice.
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